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(From the Editor Desk)

Dear Readers

The Annual college Magazine “Infinity” is a compilation of the
contributions made by students, staff and Alumni of GNIM. "Infinity" is
an excellent medium to channelize the untapped energy and
enthusiasm of budding writers and to fortify their talent through
persistent encouragement and appraisal of their writing skills. The write
ups and Articles given by students surely inspire readers and help to
improve their academic and non academic skills. Each issue of our
college magazine is a milestone that marks our growth, unfolds our
Imaginations, and gives life to our thoughts and aspirations. It
unleashes a wide spectrum of creative skills ranging from writing to
editing and even in designing the magazine. | thank to all students and
faculty coordinators for their overwhelming support. Also,my sincere
thanks to all students who helped us in proof reading if this magazine.



Director's Message

It gives me immense pleasure to see that Guru Nanak Institute of
management has come out with latest edition of "Infinity" this year
also in time despite prevailing pandemic conditions. The magazine
provides a platform to Students and staff to express their thoughts,
innovations and unique ideas. It is an excellent medium to bring out
hidden talent of the students. | am sanguine that the magazine would
be a wonderful source to develop writing skills and their expressions. |
congratulate entire team and students for bringing this edition of
magazine. | wish all students success and a great future. All the Best.



= C;leldxeﬁ"” are Wiser than Elders

This Short Story Children are Wiser than Elders is quite in
reading this story.

people. Enjoy

sian. Tolstoy was a man of peace. He wrote
uable moral. Some of his stories are log. And some of
is one of his stories. It is written in simple English for your

Leo Tolstoy was a great writer. He w
many good stories. Each story h
his stories are short. The fo
sake.

It was rainy sea Russia. In a certain village in Russia the rain water was flowing in
streams in a t. It had rained and stopped a little while ago. Two little girls were playing
in the stre ater. It was festival time. They were wearing new frocks. Malasha was the

‘ he two little girls. Akulya was the older girl.

Malasha stamped her foot in the water. It was a little muddy. The muddy water splashed. It

fell on Akulya’s new frock. Akulya was just rubbing out the mud. At that time Akulya’s mother
W king that'way. Shéllooked at he ughter’s dress. She s ughter.
LAHAdEer)y 4t er

“Malasha splashed the water on me, mother," said Akulya.

Akulya’s mother cau ha. Sh e tw t h f Malasha.
Malasha started weepingfloud| |agha’s houSe wasl c Malashag ther heard her
daughter Malasha’s weeping. She came out in hurry.

“Why are you weeping?" asked her mother.

“Akulya’s mother beat me on my back," said Malasha.

Malasha’s mother turned to Akulya’s mother in an angry mood. Malasha’s mother abused

Akulya’s mother. Soon they started quarrelling loudly. They called each other names. Their
shouting continued.

Other women joined them soon. Some supported Akulya’s mother. Some supported Malasha’s
other. The two fighting groups became bigger and bigger. The men also joined in the
ight he quarrel became never ending.
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The Iron Box
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Alfreda
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Ants don’t have ears or noses, and e\@n ,,, C
Instead, they have two long feelers dh
fantastic little tools that are very_in po S |

smells, to feel vibrations throu t // n th
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.,7 2do wa ; o "to be precise.
Although eight/years, . F / yuand me, Alfredo
was a m|ddle,égt=s‘ i, Tojk dle=z Feady halfway through
his life. \ : YR

By 1 m®

Alfr&do was a folloter @i
he was nothing special’."|
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There is something impo
queen ant, there are finde

-V foilgl/verant, and so he felt liRe
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t ants: in each nest, there is a
‘r‘c‘ants

Finder ants find different f% . w eutralls that have a very strong and powerful
smell. The follower ants then usé /e nte 0, follow the smell trail to harvest the food.
Whatever food they find is collected: and brot ack to the nest.

It's funny because a finder ant never ld pws is going to get when collecting food. The

size,.weight and.acation af the.food are ;random" This meant that Alfredo had to
. 4 et

walk a lot; usually around 5,000 metres' s ‘, s the equivalent of a human running

three marathons - every single day! e 'E*' ‘l &

'.

In Alfredo’s nest, finder ants were pop : 8 gant that foIIoers

e N .
wanted to be just like them. Finders got §_pe_c‘. , nt; ere allowed more time=to
relax and given petter food to eat. All thi nt finders 'grew much bigger
and stronger than the followers. -?'; [es i‘ﬁ beca ‘ & the finders

extremely bossy. Often, they tho t \,
_Whatever they wanted.
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Nevertheless, Alfredo wanl;edw !
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Alfredo daydreamed;a: |9} "' d daydream about b‘e1 g sf -,and famous
finder in the colony.’ e Y - IQ cJ ﬁ'\ about havmg jaws 20 t| es bigger'sg i\ at he could
gobble up five or six mau NE aterir Ag apples in one big blte Thé one‘made him smile
from ear to ear. He Ioved-‘tI% se't 0uld even daydream

1blights and ideas so much thali

about the relaxmg| times |r|1|wh|ch he could daydream! ¥ Y I
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One day, during one of his short power naps, Alfredo had a daydream that would change his

life forever. It was a truly magical, yet terrifying !dea e
e,

"

For Alfredo, the colony had been his world. It‘ he W *n for all of
the eight years, four months, and 13,?5a sit  ha ‘Alfr€do came

to a crucial realisation. m
g
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halfway through hi§:
miserable and bored

d come first. He was
v stlng time being
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So, with a head buzzir{a' 1(’)1‘ butterflies, Alfredo set off on
his adventure. He left the Jas if-he going to work. Instead of
following a trail, as he wo hafged direction. Unlike a finder ant, he did not
leave a trail behind him. .‘@ v ; :

So, with a head buzzing with ex S ' ach full of butterflies, Alfredo set off on
his adventure. He left the entran € o the ne ‘f he were going to work. Instead of

following a trail, as he would at Work ﬁ';ed direction. Unlike a finder ant, he did not
leave a trail behind him. i
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LISTENING
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MONEY CAN’T BUY EVERYTHING

NICK WAS A Lor 8Q; b AS@N RARENES: NICK'S
FATHER WAI BUSW! [ % | T '\YJ,TH HIS
SON. HE CONIE AETERMCK i 2B : ZE\FEHORE NICK

WOKE UP IN'THE MORNING NICK YE? HEG ' =NTON. HE

ONE DAY, NICK WAS SURPW SET SUEARIER AT HOME IN THE EVENING.
| N . 'y p ( |“.|
“DAD, IT IS A BIG SURPRISE

“YES SON, MY MEETING WAS CANCELLED.S0, /M AT HOME. BUT AFTER TWO HOURS |
HAVE TOCATCH A FIGHT,” HTs'I—‘NI'I-lER,BEPﬁIIiD. -

‘WHEN WILL YOU BE
BACK?"“TOMORROW
NOON.”

=D, “DAD, HOW MUCH DO
YOU EARN | |

s

NICK WAS IVP

AN, IT'S A VERY BIG

“OK DAD, A)

I 4 ' b N T '
“YES MY DEAR.. 8 HARRY, BND IF WNING ¥ O LAUNCH OUR NEW BRANCH
AND ANEW B ‘ ; '

“YES, DAD. IM
QUESTION'I”"
‘DAD, CAN Y

NICK'S FATHER G-EFE«xNuANE REPLIED ”IT \/\7ThL BE AFﬁUN.D $25/- per hour.”

NICK RAN TO HIS ROOM UPSTAIRS, AND CAME DOWN WITH HIS PIGGY BANK THAT
CPNTAINEDHIS SAVING.
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“DAD, | HAVE $50 IN MY PIGGY BANK. CAN YOU SPARE TWO HOURS FOR ME? | WANT TO GO TO
THE BEACH
AND HAVE DINNER WITH YOU TOMORROW EVENING. CAN YOU PLEASE MARK THIS IN YOUR

SCHEDULE'P” MICK S FATHER WAS SP‘EECHLESS'
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Adem's Baba Embarrassed HIm

Adem smiles because he knows that his Baba understands why he was embarrassed, and he also
knows that his Baba loves himg

‘Can we play a game tonigh ds the final bend towards home.

Baba does not Ig
‘We can play a ¢

es Adem’s hair and waves a finger at his son,
did last

night.” I didp

gy at school and all of the things

urkish, or am | half of each?’

not half of anything, my son.

P )
with an English ﬂﬁﬂle he wa§ at the carnival. When his
shocked, but Adem said, ‘It is OK,Baba. Don't you remember, |

eside us along the

uhammed Rashid
eet long! That is a
g moustache too,

at us. ‘Did you know that in Jun;a?s a Turkish
ook of World Records with his moustache that w;

Adem notices a man wa
Adem, just so we know.

ewish hat,” says

Then the young boy notices a
cultures walking along the same s

ety of different

My Baba owns a restaurant,” Ade ] he is
teaching us something very impo
make vegetarian stew and serve i




Adem’s Baba has a favourite food. Ityis called Okra. Okra is a vegetable that tastes a bit like a pickle.
Adem’s Baba puts lemon on the Okralbecause he says it makes.the vegetable taste extra special!

‘| really like kebab,” Adem tells us. ‘I k eally good.’

Suddenly, the young boy looks a little u ants to tell us. He

seems to concentrate, formulating the w¢

don’t like
to him
ents, you

‘Every Thursday,” he says after a mony
Thursdays anymore. There is somet
about it, but I love him and don’t wa
know.

For example, last Saturday after and my
friend Ben and my Baba were in my
ear that | have to give some of my¥ca , ish
culture. It took me ages to whisg I De er my
friend half-eaten cake as | knQWrhé&dis in hi ake
he would buy some for hims

Adem explains to us that his W8S iV ~ Y have
many English friends. The y /
‘That is okay,” Adem tells us,
traditions, and there are so

school.

Today is a Thursday.

There are lots of children from Z ed
up by their parents, some headifig g his

This is when Adem notices Emily. em has
fancied her ever since theypWere b
One day, Adem’s history g€acher pla: . W ni i

with Emily. The childregfhad to make aidBailey castle. The best ca
Adem and Emily speni#@ lot of time toge

day came, THEY W@N! And that's wheh
moment to this, whéhever Adem sees

em was placed
Win a prize So
hen the judging
2m. From that

Emily is approa
uncomfortable

g the comer wherefAdem i iting 0 ' up. Adem looks very
of a sud

Oh no! HerefiS my Ba
coming! E is comi

jeep comingia / oming! Emily is coming! Baba is




Adem quickly sits on the floor and pretends to tie his shoelaces while atte
and from Emily. But it is no use; the young boy can tell that his Baba has spatted him.
to the kerb and Adem’s Baba steps out. Meanwhile, Emily is getting closer &

see Adem and his Baba together next to the jeep.

Adem’s Baba throws a smile. ‘Are you OK, my big boy?

Adem stand

p:now and his Baba grabs a hold of him and gives him a big

-up.

5 again, ‘Are you OK, my son?’

e is not very convincing.

you tell me what is wrong?’

i eed to tell you, something that upsets me.
s for a moment, unsure how to continue

pSet ygu! iIeII me who it is.” Baba says to his

ys, ‘It is you, Baba. You upset

e | done, my son?’

at did | do, Adem?’

|
5 his Baba in a cheerful voice, ‘won’t you give me a

quickly kisses his father on the cheek and jump
laughs at him for kissing and hugging his father wj|

on is not happy because he knows him

e knows what to say, but he does not wa

shy eyebrows and the linesithat €rease
at his father is not angry biit u
his courage and tries to eb

ba pulls the jeep into the kerbjand switc l 0

plain himself.

d clo

is forehe

pting to hide from his Baba

jeep pulls up
oW she can

Sngine, So that he ca

andimake him

t. He lfeels bad u at hefhds made

1N



. 3
‘You know that | am eleven now,’ he tells his Baba, ‘and that | am very grown-up.’

‘Yes, definitely,” says his Baba with a touch of pride in his voice.

‘You know it was OK to cuddle me and kiss me in front of my friends when
| do not want you to do that in front of my friends anymore.’

‘So ... you dggnot want me to kiss and cuddle you anymore, is that it?’

‘No, no, Bé when you cuddle me, but | don’t want you to kiss a y friends

because r that now and they will laugh at me.’

‘It is a to do, | suppose,” admits Baba as he starts up t the
eveni 3 little sad and Adem wants to cheer him up.

‘Bak

iY
‘S you and mummy when we get home?’

B on. ‘That would be lovely, Adem. But pleas
is the Turkish way to have tea and the

vs these words.

 KnhoWws that his Baba understands why he was
im very much.

E

¥

eftonight?! asks Adem as the jeep rounds the finalibend to

ook upset anymore and reaches over and ruffles Adem's hair a I e
jdme tonight as long as you don’t cheat like you did last .

eat,” Adem laughs. “You cheated.’ ‘

oth Ia h at this and continue talking about Adem’s day.ét séh
all t e facts has memorised from his Guinness Book of V\‘orld Reco

was the st time th Baba embarrassed Adem in front of his f" ds’
’ .

ever they are playing'tégether at home, Baba will often grab his ld wrap his big a
im and teaSe‘im is never be too big for a cuddle.
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Only You

No one on Earth
Exists quite like you
And no one is able
To do what you do

The person you
The talents yo
Gifts that o
You can s

Only you have

From the things

aining pers

active
F he ttles

u've won
mes en you've lost
ave been price ess to
The less

ons contribute
To what makes you you

more than yo

Id ever expec

Send ripples throughout b

The Milky Way

You're unique, amazing
Like no one else
You have the exclusive

On being yourself.
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STAFF COLUMN

“DIGITALIZATION OF PSU BANKS”

Definition

1. In India, the meaning of banking has been given in the Banking Regulation Act, (BR Act),
1949. As indicated by Section 5(c) of the BR Act, 'a financial organization is going with which
executes the matter of banking in India.' Further, Section 5(b) of the BR Act characterizes banking
as, 'tolerating, to loan or speculation, of stores of cash from people in general, repayable on
interest or something else, and withdrawal, with a money order, draft, and request or something
else.' This definition focuses on the three essential exercises of a business bank which recognize
it from the other budgetary establishments. These are: (I) keeping up store records including

current records, (i) issue and paycheques, and (iii) gather checks for the bank's clients.
Banking Industry Overview

2. Today, the bank assumes a significant job in the monetary development of the nation. The
wellbeing of the economy is firmly identified with the soundness of the financial framework. The
exercises of the banks lead to more grounded monetary development.

3. The bank is the primary juncture that keeps up and controls the "progression of cash” to
make the loaning component conceivable. The administration utilizes it to control the progression
of cash by overseeing Cash Reserve Ratio (CRR) and along these lines impacting the expansion
level. The elements of banks incorporate tolerating stores from the general population and private
foundation and afterward to guide them as credits and advances to different organizations for the
development and improvement of businesses. The banks take the stores at a lower rate of
premium and give advances at a higher rate, in this manner comprising the fundamental
wellspring of pay for the bank.

4, Banking in India has experienced changes in alarming changes as far as development and
foundation. Sorted out banking was dynamic in India since the foundation of the General Bank of
India in 1786. The Reserve Bank of India was set up as a national bank in 1955. The Imperial
Bank of India was the biggest bank around then, was taken over by the administration to shape
state-possessed, State bank of India (SBI). RBI embraced an activity to lessen the fracture in the
Indian Banking Industry by consolidating flimsier manages an account with more grounded ones.
The all out number of the bank has decreased from 566 of every 1951 to 85 in 1969.
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5. With the target of contacting the majority and adjusting credit needs of the considerable
number of ventures, the legislature nationalized 14 huge banks in 1969 pursued by another 8
banks in 1980. This period saw a huge development in the financial segment. Be that as it may,
new financial changes released by the administration during the 1990s assumed a huge job in the

development of the economy. The section of a new private bank is allowed under RBI rules.
Major Banking Operation

6. The main operation of bank can be segregated into three major areas namely:
(a) Balancing Profitability with Liquidity Management.
(b) Management of Reserves
(c) Creation of Credit.

Operations of
Bank

f )
i )
Balancing
Profitability with Management of : .
RE 8 Creation of Credit
Liquidity Reserves
Management |
J J \. J
Balancing Profitability with Liquidity Management
7. Banks are business concerns which give different monetary administrations to clients as an

end-result of installments in some structure, for example, premium, markdown charges,
commission, etc. Their goal is to make benefits. Be that as it may, what recognizes them from
different business concerns is how much they need to adjust the standard of benefit boost with
certain different standards. Banks, by and large, need to give significantly more consideration to
offsetting the gainfulness with liquidity. In this manner, they need to commit significant
consideration regarding liquidity the executives. Banks manage other individual's cash, a

significant piece of which is repayable on interest. That is the reason for banks, not at all like




different business concerns liquidity the executives are as significant as gainfulness the

executives.
Management of Reserves

8. Banks are expected to hold voluntarily a part of their deposits in the form of ready cash
which is known as cash reserves and the ratio of cash reserves to deposits is known as Cash
Reserve Ratio (CRR). The Central Bank in every country is empowered to prescribe the reserve
ratio that all banks must maintain. The Central Bank also undertakes as the lender of last resort, to
supply reserves to banks in times of genuine difficulties.

Creation of Credit.

9. Unlike other financial institutions, banks are not merely financial intermediaries but “they
can create as well as transfer money”. Banks are set to create deposits or credit or money or it
can be said that every loan given by bank creates a deposit. This has given rose to the concept of
deposit multiplier or credit multiplier. The importance of this is that banks add to the money supply
in the economy and hence, banks become responsible in a major way for changes in the

economic activities.

Banking Structure in India

10. Banking Requlator

The Reserve Bank of India (RBI) is the central banking and monetary authority of India, and

also acts as the regulator and supervisor of commercial banks.

Scheduled Banks in India Scheduled banks comprise scheduled commercial banks and
scheduled co-operative banks. Scheduled commercial banks form the bedrock of the Indian
financial system, currently accounting for more than three-fourths of all financial institutions'
assets. SCBs are present throughout India, and their branches, having grown more than four-fold

in the last 40 years now number more than 80,500 across the country.

11. Basics of Banking Lending

Banks extend credit to different categories of borrowers for a wide variety of purposes. For
many borrowers, bank credit is the easiest to access at reasonable interest rates. Bank credit is
provided to households, retail traders, small and medium enterprises (SMES), corporates, the

Government undertakings etc. in the economy.




Retail banking loans are accessed by consumers of goods and services for financing the
purchase of consumer durables, housing or even for day-to-day consumption. In contrast, the
need for capital investment, and day-to-day operations of private corporates and the Government
undertakings are met through wholesale lending. Loans for capital expenditure are usually
extended with medium and long-term maturities, while day-to-day finance requirements are

provided through short-term credit (working capital loans).

12. Principles of Bank Lending and Loan Policy

Principles of Bank Lending To lend, banks depend largely on deposits from the public.
Banks act as custodian of public deposits. Since the depositors require safety and security of their
deposits, want to withdraw deposits whenever they need and also adequate return, bank lending
must necessarily be based on principles that reflect these concerns of the depositors. These

principles include: safety, liquidity, profitability, and risk diversion.

(a) Safety: Banks need to ensure that advances are safe and lent out by them will
come back. Since the repayment of loans depend upon the Borrower’s capacity to pay, the
banker must be satisfied before lending the business for which the money is sought is
sound one. In addition, bankers must insist on security aganist the loan, which they fall back
on if things go wrong for the business. The security must be adequate, readily marketable
and free of encumbrances.

(b) Liquidity: To maintain liquidity, banks have to ensure that money lent out by them
is not locked up for long time by designing the loan maturity period appropriately. Further,
money must comeback as per the repayment schedule. If loans become excessively illiquid,
it may not be possible for bankers to meet their obligations vis-a-vis depositors.

(c) Profitability: To remain viable, a bank must earn adequate profit on its
investment. This calls for adequate margin between deposit rates and lending rates. In this
respect, appropriate fixing of interest rates on both advances and deposits is critical. Unless
interest rates are competitively fixed and margins are adequate, banks may lose customers
to their competitors and become unprofitable.

(d) Risk diversification: To mitigate risk, banks should lend to a diversified
customer base. Diversification should be in terms of geographic location, nature of business
etc. If, for example, all the borrowers of a bank are concentrated in one region and that

region gets affected by a natural disaster, the bank's profitability can be seriously affected.

13. SIGNIFICANCE . The Financial service industry is going through a lot of dramatic
changes as a consequences of changing customer behavior, increasing expectations, using
innovative techniques and the adoption of new technologies and the Digitisation of business and
society in general. Cost reductions, increasing topline revenue and mitigating risk remain the key
drivers also in the Retail Banking Industry. Banks should be,
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(a) Eco friendly

(b) Advanced Banking websites

(c) Easy to use Banking

(d) Time saving

(e) Mobility of services

(f) Increased efficiency and accuracy
(g) High interest rates.

Digitalization In The Financial Services

(a) Digitization is not just a need of the towns and big cities but has become a necessity
across all regions and strata of the country including the Rural India. This gave rise to the
concept called Digital Village. A village where most of the day to day transactions happen in
a cashless mode with services like, Mobile Wallets, Credit/Debit cards and Internet Banking
etc.

(b) There have been coordinated efforts by the banks to develop new service
capabilities for streamlined adoption to Digitalization and all banks have taken up various
initiatives to make all their branches in all parts of the country including rural and urban
India digitally equipped.

(c) The demand for PoS (Point of Sale) machines has risen in the wake of
demonetization more and more people are using their Credit/Debit cards for transactions
but even where there is no provision of PoS Machine people can still use various E-wallet
which are readily available across various platforms on their smart phones. This has helped
smaller business owners to a great extent cutting costs of buying a standalone PoS
machine.

(d) The bank has set a target of converting at least 5 villages for each of its 54 zones
into "Digital Villages". To complement this Digital Transformation the bank has also started
2 schemes Namely "PATHSHALA" & "PRAYOGSHALA" for creating awareness about
digital transactions.

(e) A host of payment options are available for a merchant to encourage digital
transactions such as 'Swipe and Pay' (at merchant POS with a card); 'Touch and Pay'
(especially for those who find it difficult making payment using a card or mobile app, it is
a biometric-based Aadhaar payment) and 'Click and Pay' (customer can use mobile and
scan the merchant's QR Code (Quick Response code).

)] Bank's all zonal branches are organising various workshops and Digital Literacy
Camps for villagers to demonstrate cashless transactions and educating them about
various ways in which they can perform digital transactions. The branches are also
opening Aadhaar based saving accounts of villagers. Distribution of Rupay, Visa, Master
Cards, Point of Sale machines.

(g) Digitized trend have reaped benefits in greater customer insight and reach.
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(h) The savings got easier with the financial inclusion with further enables accumulation
and diversification of assets in the process.

() Digitalization is the power of connecting people and changing the way we work and
how government serves its citizens.

Economic Benefits to Banks and Customers

(a) Digitalization accelerates the growth and creates jobs, it allows Banks to save costs
and generate revenue, indeed, and digitalizing information-intensive processes can cut
costs by up to 90%.

(b) Software’s also allows in collecting data that helps them understand complete
banking pattern which enables proactive addressing of problems.

Drawbacks of Digitalization

(a) Higher risk of identity theft
(b) Losing phone
(c) Difficult for tech-unsavyy

(d) Overspending.




Al in Indian Banking Sector

Introduction

1. Artificial Intelligence (Al) is advancing as the go-to technology for organizations over the
world for the understanding of people. The technology is itself improving step by step, permitting
more and more organization to embrace the Al for different applications. Banking area is one of
the main adopters of Al. Also, as different fragments, banks are discovering and carrying out the
technology in different manners. Banks are utilizing artificial intelligence systems frameworks for
today to sort out tasks, keep up accounting, put resources into stocks, and overseeing
properties. Artificial intelligence can respond to changes in the overnight or when business isn't
occurring.

2. There is a developing need to embrace Al as it isn't just ready to hold the customers, yet it
improves the procedures and customizing the client's International Journal of Management,
Technology and Engineering experience. Atrtificial Intelligence could be the way to changing a
significant number of these vital client confronting forms and holding the competitive edge. Al has
also reduced frauds and financial crimes by monitoring behavioral patterns of users for any

abnormal changes or anomalies.

About artificial intelligence

3. In terms of the father of Artificial Intelligence, John McCarthy, it is- The science and
engineering of making intelligent machines, especially intelligent computer programs.

4, It is a way of allowing rational thought about a machine, a machine-controlled robot or
software, in a way that the human brain thinks similarly. Al has accomplished the studying of
humans thinking style and learning, deciding and working while trying to solve different problems

given to them, and using the results to develop their intelligent software and systems.

Reasons for adoption of Al

5. A computer program that recognizes, learns, behaves and knows. In other words, a
machine that can interpret, evaluate and comprehend the data it gets, taking action on the base of
the knowledge, and enhances its efficiency by learning about the future changes. There could be
multiple reasons:

(a) Increase in the competition in the banking sector.

(b) Customers demand to be provided with more customized solutions.

(c) Bringing effective decisions.

(d) Reducing the amount of frauds and security risks.




(e) Helping on focus on the profitability and compliance.
(N Increasing in the employee productivities.
(g) Making of the operational efficiencies.

(h) Managing of the large amount of data in the record and originating more valuable insights.

Importance of Al in Banking

6. There has been a rapid shift in India's banking sector. There is another trend in the financial
system, due to the arrival of technology and computerization. Progress in software and data
creation presentation presumed a vital job in enhancing the corporate administrations. Fraud
detection, Customer satisfaction, faster decision making and dealing with cashless transactions,
are the reasons for the using of Artificial Intelligence in the banking sector. These are foremost

factor for the banks of around the world need to do.

Recent developments of Al in Indian banks

7. The banking companies would need to adopt Al and weave it into their business strategies

to retain its strong competitive edge.
(@) Customer services- Automated technical support that is operated by Al is gaining
an increasing foothold. Using information obtained from client computers, Al-based loop
information is guided to origin using machine learning. Al-related apps also allow for
programs, deals, and ideas in line with the actions and preferences of the customers. The
cognitive system is qualified to inform and interact through the study of data from the
users. Digital wealth management services and other services are driven by the capture of

relevant data by incorporating Al innovations into the app.

(b)  Fraud and risk management- Online theft is a big problem for businesses as they
digitize on a scale. Internet-scale risk control is not achievable manually or by using legacy
information systems. Most banks are looking to implement machine or deep learning and
predictive analytics to analyze all real-time transactions. Primary uses include alleviating
fraud by monitoring transactions for unusual trends in real time, assessing clients'
creditworthiness, and allowing risk analysts to make the right risk-reduction

recommendations.

(c) Trading and Securities- Robotic Process Automation (RPA) plays a crucial role in
safety settlement by reconciling and validating data in the back office with trade allowed in
the front office. Artificial intelligence enables the overall process of economic development,

validation and settlement.




(d) Credit Assessment- Lending is a vital sector for banks that directly and indirectly
affects almost all areas of the economy. At its center, lending can be seen as a big data
concern..This makes it an efficient case for machine learning. One of the main aspects is
the confirmation of the creditworthiness of individuals or companies requesting these loans.

(e) Portfolio Management- Banks increasingly depend on machine learning to
make better, more real-time investment decisions for the rest of their investors and
clients. Such techniques can advance in a number of ways. Data is an important part
of their decision-making process, allowing them to test with various flight
approaches to expand their scope in order to consider a far more wide variety of

properties.

Uses of Al in Banking Sector.

8.

Following are the uses of Al in banking :-

(& Smart Wallets- Online platforms are being promoted as the future of real-world
payment technology, with bigger players like Google, Apple, PayPal and others jumping on
board and developing their own payment gateways. This decreases reliance on physical

currency, increasing resource scope to a higher level as a result.

(b) Banking through Voice Assistant- Presence is gradually slipping away as
technology allows customers to use banking services through voice and touch
screen. Artificial intelligence technology can process queries to answer questions, search
for information, and connect clients to a range of banking services. It growing individual

mistakes, and efficiency is systematized.

(c) Customer benefits - When speech recognition and natural language processing
techniques evolve, they are getting closer to the day when most customer service requests
will be answered by computers. This will lead to the end of line waiting and, as a result, will

result in satisfied customers.

(d) Digitization, rather than branch lines - Banking is a long process, with past
records of long queues and slow response marking profitability. In negative terms, the
opening of a bank account was often seen as rushed customers would run from pillar to
post, thus completing the necessary paperwork..Digitalization of documents simplifies this

burden and offers a digital forum for contact between consumers and providers.




(e) Cloud Banking- In short, cloud computing, or cloud storage, is a modern data
storage system. It is a hybrid computing platform for various services, including on-line
servers, applications, networking, storage, databases, analytics, and much more. Banks of
all sizes in India have understood how cloud-based banking services are relevant and how
those services can support their problems. Earlier banks had to contact IT workers to
provide additional software and processing capacity which was very time-consuming and
would prevent decision-making. Hence, IT is no longer seen as a dynamic scenario

nowadays and the banks have started to understand the potential and reach of cloud

computing services.

Source: https://www.cloudoye.com/bfsi-on-cloud

) Biometric Technology- After linking the Aadhaar number to accounts, banks have
been able to identify their customers through analyzing one or more recognizable biological
features such as face, eye, retina, voice, and ear in the wake of an issue. This technology's
development is much more robust and will continue to spread throughout in the coming

years because it can remove numerous passwords and PIN requirements.

() Point of Sale (POS) - "POS" is a point-of-sale abbreviation that refers to any place
where a transaction can take place, whether for a product or service. The term '
demonetization' was previously confined to macroeconomic textbooks and was widely
regarded only as a theoretical policy idea; this changed when it was realized by the

Government of India. Whether the strategy was a success or not can be argued, but what



http://www.cloudoye.com/bfsi-on-cloud

cannot be addressed is the boost it brought to mobile banking, and more significantly, the
nature of people who were previously accustomed to cash changed radically—by some
figures, cash accounted for more than 97 per cent of transfers.

Banks Using Artificial Intelligence

9.

According to government paper by The National Market Research Institute and Narrative

Science, about thirty two percent of private banking companies currently use Al technologies such

as data analytics, voice control, and many others. Among several banks, there are 10 banks that

got constant social media attention over the past few years for their Al initiatives. The lists are:

(a) SBI- SBI is currently using Chapdex's a Al-assistant problem solution, winning team called
"Code for Bank" from its first national hackathon. It uses SIA chatbot like this on the front
desk. This answers customer queries immediately and helps them with day-to-day banking
activities much like any banks official.

(b) Bank of Baroda- This bank had set up a new hi-tech division fitted with the
sophisticated devices such as the Baroda Brainy artificial intelligence system, and the
Virtual Lab with free Wi-Fi.

(c) Allahabad Bank: The Allahabad bank said in a media statement earlier that its
‘emPower" app is scheduled to receive significant enhancements such as Chatbot and the Al
assistant eco-trade activities.

(d) Andhra Bank: A Bangalore-based company, Float bot had been released an Al assistant
Chat bot, built with Andhra Bank's core servers, to digitally interact and automate customer
service for its five crore clients. Float bot would be building a chat bot to simplify an on

boarding and training for Andhra Bank's 20K+ internal employees.

(e) HDFC: It has created a chatbot based on Al, "Eva," designed by Senseforth Al Research

based in Bengaluru. Eva can assimilate information from thousands of sources in less than 0.4
seconds, as well as provide clear responses. In its possible future, Eva could manage actual
banking related transaction method too.

(f) ICICI: They implemented automated machines around the company's various roles in 200

+ business processes, produce further Al software, including facial and voice control, data
science, machine learning, and robotics. ICICI Bank's software machines are designed to
capture and interpret system information, identify patterns and run business processes

through multiple processes for executing various activities.




(g) AXIis: They introduced Al software, using machine learning to assist customers with their

financial and non-financial transactions, queries, and all other product details through

communicative banking.
(h) Canara: They introduced Mitra, a humanoid robot built by Bengali based Invento Robotics

that helps the customers to navigate their banks. Software called ‘Candi’, which is much

smaller than Mitra, adds to human capital.
(i) Indusland: Alexa-based Feature, 'IndusAssist’ was launched, to allow account

owners to perform monetary and non-financial banking transactions with the virtual

assistant of Alexa Amazon.

() City Union: A banking robot called ‘Lakshmi’ was introduced. The machine can interact

on more than 125 subjects with the clients. Apart from answering
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generic questions, the robot is also designed to connect with the core banking solution.

Challenges Faced by Banks

10. The following challenges are being faced by the Indian banks :-
(&) To the date, Al-based implementations have been primarily powered by the private

sector, with an emphasis on consumer goods. The technology's evolving size and
consequences make it imperative for government policy makers to take notice.
(b) Early lessons of Al success in the U.S., China, South Korea, and elsewhere provide

models of public and private funding for Al research which India should have consider.




(c) In today's economic climate, the linear structure of education and employment
becomes unsustainable as the nature of jobs quickly changes, and skills become essential
and redundant in a matter of years.

(d) Data quality, the amount of time and energy required to collect and prepare correct
data sets should not be underestimated. The reconciliation of data from front to back is
already an issue and the referential date is troubled by the consistency problems.

(e) Narrow focus, being intelligent and solving problems cannot just deviate from what it
designed for. As they are trained to detect or look for any suspicious transactions wouldn’t

be able to detect any other suspicious activity.
Conclusion

11. Certainly, all segments of the industry are experiencing a digital boom, especially after
demonetization. Traditional banking has changed and growing numbers of banks are adopting
emerging technologies such as Al, Cloud, blocking the chain to reduce their operating expenses
and improve performance. Although it is still in its infancy, the banks are still at the cusp of the
artificial intelligence revolution. Managers across industries will need to step up its pace on the
gradation of skill building. There's no doubt that the recent push toward digitalization is
increasingly impacting traditional banking models. But it has also exposed the organizations to
rising information security risks and vulnerabilities. The banks are increasingly looking into
emerging technologies such as block chain and analytics in establishing an active protection

mechanism against cybercrimes.

CMA MAMTA SHAH
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Entrepreneurs for meeting the challenges of ever

growing competition and innovation in Indian and
global scenario.

Mission

< To train managers to take up challenges of a
rapidly growing and dynamic business environment.

< To assimilate and disseminate practical strategies
to future managers.

< To provide a forum for interaction between
management students and practicing managers.
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> Ranked 19 All India by CSR-GHRDC Survey & Ranked
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» Education Loan Facility: Tie-Up with Punjab & Sind Bank.
» Certificate Courses from Reputed Foreign Universities.
» Fully Air Conditioned Classrooms.

» Well Equipped Computer Lab.

» Digital Library.

» Modern Canteen.

» Modern Canteen.

» Campus Located in the Heart of city.

Road No. 75, Punjabi Bagh West, New Delhi-26
Ph: 011-25223234-35

Mob: 9540964459, 9910348548
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Website: www.gnim.ac.in
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